Viva a Vida Foundation — Privacy Policy
[bookmark: _GoBack]1. Introduction
Viva a Vida Foundation ("we," "us," or "our") operates the website vivaavidafoundation.com (the "Site"). This Privacy Policy explains what personal information we collect, how we use it, and the choices you have. By using the Site, you agree to the practices described here.
2. Information We Collect
Information you provide to us
1. Contact details you submit through forms (name, email address, phone number, mailing address)
1. Information provided when making a donation (payment details are processed by our third-party payment processor and are not stored by us)
1. Information submitted when signing up for our newsletter or volunteering
1. Any messages, feedback, or correspondence you send us
Information collected automatically
1. IP address, browser type, device information, and pages visited
1. Cookies and similar tracking technologies (see Section 6)
3. How We Use Your Information
1. To respond to inquiries and provide support
1. To process and acknowledge donations
1. To send newsletters or updates, where you have opted in
1. To coordinate volunteer activities and communications
1. To maintain, secure, and improve the Site
1. To comply with legal obligations
4. How We Share Information
We do not sell your personal information. We may share information with:
1. Service providers who help us operate the Site, process donations, or send communications (e.g., payment processors, email platforms, website hosting), who are only permitted to use it to perform services for us
1. Authorities or third parties where required by law or to protect our rights, users, or the public
1. Successor organizations in the event of a merger, reorganization, or transfer of assets
5. Data Retention and Security
We retain personal information only as long as necessary for the purposes described in this Policy or as required by law. We use reasonable administrative and technical safeguards to protect your information, but no method of transmission or storage is completely secure.
6. Cookies and Tracking
The Site may use cookies and similar technologies to remember preferences, understand how visitors use the Site, and improve functionality. You can control cookies through your browser settings; disabling cookies may affect some features of the Site.
7. Your Rights and Choices
1. You may request access to, correction of, or deletion of the personal information we hold about you
1. You may unsubscribe from our newsletter at any time using the link in any email
1. Depending on your location, you may have additional rights under applicable data protection laws
To exercise any of these rights, contact us at office.vivavidafoundation@gmail.com.
8. Children's Privacy
The Site is not directed at children under 13, and we do not knowingly collect personal information from children under 13. If we learn we have inadvertently collected such information, we will delete it.
9. Third-Party Links
The Site may contain links to third-party websites. We are not responsible for the privacy practices of those sites and encourage you to review their policies.
10. Changes to This Policy
We may update this Privacy Policy from time to time. Changes will be posted on this page with a revised effective date.
11. Contact Us
If you have questions about this Privacy Policy, please contact us at office.vivavidafoundation@gmail.com.
